
TROUBLE SHOOTING TECH AT HOME
QUICK FIXES TO BIG PROBLEMS

NOTICE: THE FOLLOWING PRESENTATION CONTAINS COPYRIGHTED MATERIALS USED UNDER THE MULTIMEDIA GUIDELINES AND FAIR USE EXEMPTIONS OF U.S. COPYRIGHT LAW. FURTHER USE IS PROHIBITED.



CLICK ON THE PROBLEM YOU ARE HAVING

Forgot my 
Password/Need to 

Change my 
Password

OneNote Not 
Syncing Teams Issue

Internet not
connecting/Unable 

to see websites
No sound when 

Recording Skyward



FORGOT MY PASSWORD/ REST ON NEXT PAGE

Forgot your password? 
Email Mrs. Haggerty or 
call FT Access to have it 

reset. 

Family Technology 
Access 

ftaccess@lwsd.org , 
425-9361322 Open 
7am-7pm, 7days a 

week. 



GO TO 
HTTPS://WWW.LWSD
.ORG/HELP/PASSWO
RD-REGISTRATION-
AND-RECOVERY

https://www.lwsd.org/help/password-registration-and-recovery


ONENOTE ISN’T 
SYNCING

 Right click on the notebook that isn’t syncing. 

 First try to manually sync. 



IF THAT DOESN’T WORK…

 Right click on the notebook. 

 Choose Close Notebook.



GO ONLINE TO ONENOTE AND CHOOSE THAT SAME ONENOTE

 If you don’t see it right away, click on Class 
Notebooks and scroll until you find it. 

 Double click to open. 



CHOOSE OPEN 
IN APP



ONE SYNC ISSUES 
CONT. 

 You will see this screen. Choose 
Open in OneNote. 

 The Notebook will take a few 
minutes to load. 



TEAMS IS HAVING ISSUES

One: Click on your picture in the upper right-
hand corner. Choose Check for updates. 

Second: Sign out of Teams. Wait 10 minutes. 
Sign Back in. 



INTERNET NOT 
CONNECTING/UNABLE 
TO SEE WEBSITES

 Restart your computer twice 
back to back. Wait 10 
minutes (set a timer) then 
log back in. 



NO SOUND WHEN 
RECORDING

 Right click on the Sound Icon in 
the bottom right-hand corner of 
your screen. 

 Choose Sounds



NO SOUND 
CONT. 

THIS WINDOW WILL POP UP. 
CHOOSE THE RECORDING 
BUTTON AT THE TOP. 



NO SOUND 
CONTINUED

 Double click on the Microphone 
with the check mark in the 
green circle. 

 A new Window will pop up. 

 On that window choose Levels



NO SOUND 
CONTINUED

 Click on the Sound icon if it has the red circle next to it. 

 Turn the Level to One Hundred. 

 It should look like this one. 



SKYWARD



NONE OF THE TIPS 
ARE WORKING

Families Contact: 
Family Technology Access at
ftaccess@lwsd.org or 425-936-1322 
7:00 a.m. – 7:00 p.m., 7 days/week.

24x7 Parent Help email 
address: parentquestions@lwsd.org

mailto:ftaccess@lwsd.org
mailto:parentquestions@lwsd.org
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